
Discover Pfizer CentreOne 
Quality Standards

Our Quality Management System (QMS) is designed to 
meet our commitment to our clients and to patients.  
It helps us maintain the highest level of quality 
throughout the product lifecycle.

Additionally, our global quality standards, procedures 
and good practice bulletins are maintained by teams 
of dedicated Pfizer experts, collaborating closely with 
industry experts (both internal and external) to ensure 
continued excellence, and compliance.

Ready to embark on your project journey with confidence?  
Contact our Pfizer CentreOne experts today to discover how  
we can support your unique needs.

At Pfizer, we operate to global quality standards and 
processes to ensure the smooth and efficient delivery  
of your API or drug product. Our Corporate Quality  
Policies outline our systematic approach to delivering  
safe and effective drug, biologic, consumer, medical  
device, and combination products that help meet or  
exceed regulatory requirements.

Our commitment to developing, manufacturing, and  
delivering safe and effective products to patients includes:

•	 Maintaining an effective QMS across the organization.

•	 Complying with all applicable quality regulations, codes, 
and standards.

•	 Cultivating a quality and integrity-focused culture where 
every individual is accountable for upholding quality 
standards and prioritizing patient safety, data integrity, 
and stakeholder trust.

•	 Reporting and managing quality matters, risks and  
industry initiatives through rigorous corporate or  
divisional processes.

Timely Delivery & Satisfaction: 
These proactive strategies aim to 
streamline your project’s journey 

to market, helping to provide 
reliability of service with a  

“right-first-time”  
approach

Proven Pfizer Quality 
Processes to Help 

Overcome Challenges

Risk Identification  
& Mitigation: 

Diligently assess known  
and emerging risks, taking 
proactive measures to  
mitigate them.

Controlled  
Management: 

Rigorous control over 
processes, policies, and 
procedures, executed by 
highly skilled personnel.

Leadership  
Review: 

Robust escalation pathways are 
established, ensuring Senior 
Quality Leader involvement  
of quality related events.

Monitoring  
& Investigation: 

Robust monitoring  
programs and effective 
investigation protocols 
maintain a state of control.

Culture of Integrity  
& Accountability: 

Seamlessly integrated into 
our operations, to help ensure 
patient safety, product quality 
and data integrity principles 
are maintained.

Expertise  
& Scalability: 

Exceptional regulatory record 
across global markets ensures 
compliance and reliability as 
your product scales.

Contact our experts

https://www.pfizercentreone.com/contact-us

